
Privacy Policy 
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Melissa and Reece are committed to protecting your privacy and comply with the relevant 
data protection regulations, including the Data Protection Act (DPA) and the General Data 
Protection Regulation (GDPR). 

This privacy policy explains how and why we collect your personal data and how it is used. 
If you would like to speak to us about our policy or find out about the data we hold on 
you, please contact Reece Oliver using the details below: 

m.racousticuk@gmail.com 
+44 (0) 7914 928 841 

Melissa and Reece 
67 McWilliam Road 
Brighton 
BN2 6BE 
 
What information do Melissa and Reece collect? 
We collect names, email addresses, addresses and telephone numbers. 
  
How is it collected and who by? 
We collect personal data through direct enquires to us and personal referrals (via 
telephone, email and letter) and via our subscription-based newsletter on our website. We 
do not purchase people’s data. 

When we collect your information, we will ensure that we communicate with you and 
provided you with a copy of our privacy policy within 28 days of collecting and processing 
your data. This will usually be via email where you can click on the link to access this 
policy. 

Who will it be shared with? 
We are the ‘Data Controllers’ and other than where we may be required to share your 
details by law, we will never share your details with any third parties.  

Why we collect your data and how we use it 
We use data for two main reasons: in order to facilitate the operation of our business by 
communicating with clients and prospective clients and in order to let you know about 
what we are up to via our electronic newsletter. 

In order to collect personal information we must explain why we do it – and define it 
under what is known as a ‘Lawful Basis’, this is the legal justification for us holding your 
data. 

We collect information under the lawful basis known as legitimate interest. This means 
that we believe we need to collect your information for the purpose of our business 
operation. For example, when you contact us, we collect your data so that we can 
communicate with you about the enquiry you have made and so that we may communicate 
with you throughout our business relationship. 

We also collect your data when you sign up to our electronic newsletter.  
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Data Retention Periods 
We hold all data indefinitely until it is no longer relevant or necessary for us to do so. We 
also review our data on an ongoing basis, and all contacts at least annually. We review our 
data so that we may delete data that we hold which is no longer necessary for us to do so. 
Where we identify or are alerted that data is inaccurate, it will change or delete it 
immediately. 

If you have subscribed to our newsletter and wish to be removed from our mailing list, 
please just reply to our newsletter or get in contact with us using the details at the top of 
this form and we will be happy to delete your data – we will confirm we have done this as 
soon as we have. 
  
Your data and your rights 
You have the following rights in relation to our data controlling and data processing 
activities: 

• The right to be informed 
• The right of access 
• The right to rectification 
• The right to erasure 
• The right to restrict processing 
• The right to data portability 
• The right to object 
• Rights in relation to automated decision making and profiling 

For a full description of your rights as listed above, please visit the Information 
Commissioner’s Office website, which you can access by clicking here 
  
How you can access, correct, port and update your information 
To find out what information we hold about you, please contact us using the contact 
details listed below. You can also use these details to let us know of any corrections or 
updates to the information we hold on you (e.g. a change of email address). You may also 
ask that we port your information, in which case we will give you the data we hold on you 
in a .CSV file (Excel spreadsheet). We will respond to your request within 28 days, 
although in practice we aim to do this much more quickly. 
Requests are free of charge – we would only consider making a charge if your request is 
‘manifestly unfounded or excessive’ as defined by the Information Commissioner’s Office. 
  
How you can withdraw consent for us to use your data, request erasure, restriction of 
processing or object to our processing 
If we have asked you for consent to contact you (e.g. via our newsletter subscription), you 
may withdraw your consent at any time by making a request to us using the contact 
details below. If we have not asked you for consent (e.g. you are a client of ours) but you 
would like to ask that we erase your data, or you would like to object to or request a 
restriction of processing of your data, then please contact us using the details below. We 
will respond to your request within 28 days, although in practice we aim to do this much 
more quickly. 
  
How to lodge a complaint 
If you wish to lodge a complaint against us in relation to our data controlling and data 
processing activities, please contact us in the first instance and we will do everything we 
can to resolve the issue. 

https://ico.org.uk/for-organisations/guide-to-the-general-data-protection-regulation-gdpr/individual-rights/


If you are not happy with our response, the responsible authority in the UK is the 
Information Commissioner’s Office. Please click here to lodge a complaint. 
  
Security and your data 
All personal data is stored on a secure electronic content management system. Where 
possible and practical, we try to avoid holding any physical copies of data at all. Where 
we do hold physical copies, these are stored and destroyed securely. 
  
Automated Decision Making and Profiling 
We do not undertake any automated decision making or profiling. 

Children (16 and under) 
We do not collect or hold the data of children.  

Transferring information outside Europe 
We will never give your data to anybody outside of Europe. 
  
Use of Cookies 

Google AdWords 
We use Google AdWords to advertise our business. When people interact with our ads (by 
clicking a text ad or viewing a video ad), AdWords stores a cookie on our domain that 
contains information about the interaction. When someone converts on our website, the 
conversion tracking tag that we have installed reads this cookie and sends it back to 
AdWords with the conversion information. AdWords collects information on age, gender, 
location and device type used to access our website. 

Google Analytics 
We use Google Analytics to help us understand how you use the site and ways that we can 
improve your experience. These cookies track things such as how long you spend on the 
site and the pages that you visit so we can continue to produce engaging content. For 
more information on Google Analytics cookies, visit: https://developers.google.com/
analytics/devguides/collection/analyticsjs/cookie-usage 

Social media 
We use social media plugins on our website that allows you to connect with your social 
network in various ways. For these to work the following social media sites including; 
LinkedIn, Facebook, Twitter; will set cookies through our website which may be used to 
enhance your profile on their site or contribute to the data they hold for various purposes 
outlined in their respective privacy policies. 

Embedded content 
Some of the content on our site may be provided by third parties. This includes Google 
Maps for interactive mapping, YouTube or Vimeo for hosted video and Flickr for images. 
When you visit a page containing content from one of these sites a cookie may be set. We 
do not control these cookies and you should check the relevant third-party website for 
more information about these. 

Google Remarketing 
This cookie identifies the sites you visit subsequent to visiting our website and allows 
better and more relevant ads to be displayed to you. To find out more, visit: https://
policies.google.com/technologies/ads 
  

https://ico.org.uk/concerns/
https://developers.google.com/analytics/devguides/collection/analyticsjs/cookie-usage
https://developers.google.com/analytics/devguides/collection/analyticsjs/cookie-usage
https://developers.google.com/analytics/devguides/collection/analyticsjs/cookie-usage
https://policies.google.com/technologies/ads
https://policies.google.com/technologies/ads


Reviewing the Policy 
This policy will be reviewed on an annual basis and as and when necessary following any 
legislative changes or relevant best practice recommendations. The last review data is 
specified at the top of this policy. 
  
Further information 
If you would like to know more about the DPA or the GDPR – which includes the rights and 
responsibilities of data subjects, controllers and processors, then please visit the 
Information Commissioner’s Office website by clicking here. 

If you have any further enquiries, please do not hesitate to contact us directly and we will 
be happy to help. 

https://ico.org.uk/for-the-public/

